Telemedicine

SCOPE OF SERVICES

All telemedicine consultations are delivered by
licensed doctors, following evidence-based
clinical guidelines.

Your consultation may include

Clinical assessment and diagnosis
Prescriptions

Sick leave certificates, when clinically
appropriate

Lab and radiology referrals
Specialist referrals

Follow-up planning

Colds, flu and respiratory infections
Skin conditions and rashes
Gastrointestinal symptoms

Urinary tract infections

Headaches and minor pain
Medication reviews and renewals

Mental health consultations

Chronic conditions follow-ups
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